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Northeast: c1, Me, Ma, NH, NJ, NY, PA, RI, VT

Top Five Procedure Codes by Utilization
In order from most o least common

@ Percent of Medical Claim Lines

PERCENT OF Percent Change (Nov.-Dec.)
CPTSIHCPCS DESCRIPTION TELEHEALTH
CLAIM LINES
%0837 |PSYCHOTHERAPY, 1 HOUR 2.7%
90834 PSYCHOTHERAPY, 45 MINUTES 16.0%
0, v}
99213 ESTABLISHED PATIENT OFFICE OR OTHER OUTPATIENT VISIT, 20-29 MINUTES 13.8% 6.1% 6 3 /U
99214 |ESTAEL|SHED PATIENT OFFICE OR OTHER OUTPATIENT VISIT, 30-39 MINUTES 12.8%
90833 PSYCHOTHERAPY WITH EVALUATION AND MANAGEMENT VISIT, 30 MINUTES 4.4%
Nov. 2022 Dec. 2022

@ Top Five Diagnoses

70.1%

@Top Five Specialties
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m Mental Health Conditions
u Acute Respiratory Diseases and Infections
u COvID-19

Percent of telehealth claim lines
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Source: FH NPIC® database of more than 40 billion privately billed medical and dental claim records from more than 70 contribulors nationwide. Capyright 2023, FAIR Health, Inc. All ights reserved. CPT © 2022 American Medical Association (AMA). Al rights reserved.
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Data Source: Fair Health Telehealth Regional Tracker, December 2022

Figure 12: Access to Internet and Preference to Type of Medical Services

Access to internet and preference to type of medical service
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Data Source: Office of HIV Planning, 2022 Consumer Survey

Reasons for the preference of telehealth by Consumer Survey

Nearly 1/3 of
respondents (31.7%)
who preferred
telehealth sited
convenience as the

reason for their
preference

Respondents, 2022

cmclomalone
(i iy (i

Another 15.6%
noted
transportation
as the reason for
the preference
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Another 13.9%
noted their “health
was good” as the
reason for the
preference

Data Source: Office of HIV Planning, 2022 Consumer Survey
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