Rating the Consumer Survey
Comprehensive Planning Committee
Thursday, September 16, 2021

Instructions: By reviewing the questions in the document titles Consumer Survey Questions, please
use the following to document to rate each question on a scale from 1 (least effective/significant)
to 5 (most effective/significant). You can rate each question by checking the box. Afterwards,
please answer questions for each section to the best of your ability.

At the end of this document, you can offer your overall thoughts on structure/sections.

SECTION I: The following questions (#1-15) represent demographic-related questions. Feel free to
rate these questions—but please remain aware that demographic-related questions are important
to data and results. MARK “X” to score each question.

Question Rating

Question #1

Question #2

Question #3

Question #4

Question #5

Question #6

Question #7

Question #8

Question #9

Question #10

Question #11

Question #12

Question #13

Question #14

Question #15
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For Section |, please offer your input by answering the following questions:

1. If you rated a question as low in importance, do you think it should be removed and why?

2. Do you feel that any of the questions should be reworded?

3. Do you feel that any question should be replaced? If so, by what?

4. Do you think that a question should be added—if so, what?
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SECTION II: The following questions (#16-18) are questions about sexual and drug use behaviors.
MARK “X” to score each question.

Question Rating

Question #16

Question #17

Question #18

For Section Il, please offer your input by answering the following questions:

1. If you rated a question as low in importance, do you think it should be removed and why?

2. Do you feel that any of the questions should be reworded?

3. Do you feel that any question should be replaced? If so, by what?

4. Do you think that a question should be added—if so, what?
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SECTION llI: The following questions (#19-21) are about the last time you got a test to see if you
have HIV. If you are HIV+, this would be the time you got tested and found out your diagnosis).
MARK “X” to score each question.

Question Rating

Question #19

Question #20

Question #21

For Section lll, please offer your input by answering the following questions:

1. If you rated a question as low in importance, do you think it should be removed and why?

2. Do you feel that any of the questions should be reworded?

3. Do you feel that any question should be replaced? If so, by what?

4. Do you think that a question should be added—if so, what?

Office of HIV Planning 2021



SECTION 1V: The following questions (#22-39) are SPECIFIC to people using HIV services. Those who
do not use HIV services are asked to skip this section. MARK “X” to score each question.

Question Rating

1 2 3 4 5

Question #22

Question #23

Question #24

Question #25

Question #26

Question #27

Question #28

Question #29

Question #30

Question #31

Question #32

Question #33

Question #34

Question #35

Question #36

Question #37

Question #38

Question #39

(Answer questions on next page)
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For Section IV, please offer your input by answering the following questions:

1. If you rated a question as low in importance, do you think it should be removed and why?

2. Do you feel that any of the questions should be reworded?

3. Do you feel that any question should be replaced? If so, by what?

4. Do you think that a question should be added—if so, what?
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SECTION V: The following questions (#40-46) are for all respondents and pertain to health insurance
and health conditions. MARK “X” to score each question.

Question Rating

Question #40

Question #41

Question #42

Question #43

Question #44

Question #45

Question #46

For Section V, please offer your input by answering the following questions:

1. If you rated a question as low in importance, do you think it should be removed and why?

2. Do you feel that any of the questions should be reworded?

3. Do you feel that any question should be replaced? If so, by what?

4. Do you think that a question should be added—if so, what?
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SECTION ViI: The following questions (#47-53) are about medical care and other services you may
use and problems you might have had. MARK “X” to score each question.

Question Rating

1 2 3 4 5

Question #47

Question #48

Question #49

Question #50

Question #51

Question #52

Question #53

For Section VI, please offer your input by answering the following questions:

1. If you rated a question as low in importance, do you think it should be removed and why?

2. Do you feel that any of the questions should be reworded?

3. Do you feel that any question should be replaced? If so, by what?

4. Do you think that a question should be added—if so, what?
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SECTION ViI: The following questions (#54-56) are about women’s health and gynecological care.
Respondents are asked to skip to question #57 if they do not need these services. MARK “X” to score
each question.

Question Rating

Question #54

Question #55

Question #56

For Section VII, please offer your input by answering the following questions:

1. If you rated a question as low in importance, do you think it should be removed and why?

2. Do you feel that any of the questions should be reworded?

3. Do you feel that any question should be replaced? If so, by what?

4. Do you think that a question should be added—if so, what?
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SECTION VilII: The last question (#57) is for all respondents and has two open-ended portions.

1. How do you feel about this open-ended portion?

OVERALL:

1. Do you feel a new section should be introduced? If so, what and why?

2. Do you feel a section should be removed or absorbed into another? If so, which one and why?

3. Do you see any issues with format or order?
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