CSU (2019) Data & MMP (2015-2018) Data & Rating for Priority Setting 2022

Gaps in Services as reported by Consumers and Rating for 2022 Priority Setting

Clle.nt . Me.dlcafl MMP
Services CSU Rating | Monitoring Rating
Service Reported as Unit (CSU) | Based on Project Based on
Needed Need at Need (MMP) Need
Intake Percentage | (Weighted AL
(n=2,202) n=17,478)

Medical Care 30.5% 5 7.6% 3
Medications 26.3% 3 1.3% 3
Treatment Adherence 46.9% 8 0.6% 3
Dental Health Care 10.5% 1 23.1% 5
Home Health Care 2.5% 1 N/A 1
Mental Health Care 27.0% 3 9.3% 3
Case Management N/A 7.9% 3
Substance Abuse Treatment 7.7% 1 2.4% 3
Food 30.3% 3 7.1% 3
Housing 46.7% 8 13.2% 3
Transportation 49.7% 8 8.5% 3
Support Group/Peer Support 9.4% 1 5.7% 3
HIV Education/Risk Reduction 9.0% 1 N/A 1
Benefits Assistance 23.3% 3 10.6% 3
Language Translation 4.3% 1 0.0% 1
Patient Navigation N/A 4.1% 3

*Weighted data for the City of Philadelphia from the 2015-2018 cycles of MMP.




