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KEY CONSIDERATIONS (AGE)

• Youth (ages 18-24) reported more high risk situations (CDC 2020 Behavioral 
Risk Factor Surveillance System)

• 28.4% of men (18-24 y/o) reported involvement in higher risk situations
• 18.4% of women (18-24 y/o) reported involvement in higher risk situations

• In 2019, people aged 30-39 accounted for 25.7% of new HIV Diagnosis in 
Philadelphia, while people aged 50+ accounted for 53.7% of total HIV cases



KEY CONSIDERATIONS (SEXUALITY + 
GENDER)

• In 2019, MSM made up the largest percentage of newly diagnosed and total 
PLWHA percentage within PA, NJ, and Philadelphia Counties. 
• However, these percentages were closely followed by heterosexuals (in NJ’s cases, the 

percentage of PLWHA who were heterosexuals and MSM were identical)

• A higher percentage of women and transgender women were living below the 
FPL than male RWHAP clients (2019 data)

• Transgender clients were the most housing insecure (2019 data)
• 10.3% of transgender clients had temporary housing
• 10.9% of transgender clients had unstable housing



KEY CONSIDERATIONS (RACE)

• In 2019, Black individuals accounted for the highest percentage of 
newly diagnosed people as well as PWHA in PA, NJ, and 
Philadelphia Counties. 
• In Philadelphia, the number of Black individuals who are PLWHA is approximately 3.8x higher than 

the next leading percentage (63.9% PLWHA who are Black vs. 16.8% of PLWHA who are White).

• Nearly three-quarters of RWHAP clients are from racial/ethnic 
minority populations. In 2019 the data is as follows:
• Clients who are Black/African American: 46.6%

• Clients who are Hispanic/Latino: 23.3%

• Clients who are American Indian/Alaska Native, Asian, Native Hawaiian/Pacific Islander, and 
persons of multiple races: less than 2% each

• Clients who are White: 26.6%



KEY CONSIDERATIONS (PWID)

• There was a 151% increase in new HIV diagnoses in PWID between 
2016 to 2019 (33 to 83 diagnoses).

• MSM and Transgender RWHAP clients who were also PWID had the 
highest percentages of temporary and unstable housing. 



KEY CONSIDERATIONS 
(FINANCES +INSURANCE)

• In 2019, 60.7% of RWHAP clients were living at or below 100% 
FPL

• Approximately 80% of RWHAP clients have some form of health 
care coverage (2019 data)
• 47.8% are covered by Medicaid
• 17.2% are covered by Medicare
• 20.3% have private employer coverage
• 2.8% other
• 11 % no insurance



KEY CONSIDERATIONS 
(HOUSING)

• Approximately 7% of RWHAP clients have temporary housing and 
nearly 6% have unstable housing (2019 data)

• Younger individuals – 20-34 years old – tend to have more 
temporary or unstable housing



AMBULATORY OUTPATIENT CARE

Outpatient/Ambulatory Health Services provide 
diagnostic and therapeutic-related activities directly to 
a client by a licensed healthcare provider in an 
outpatient medical setting. 

Allowable activities include: 

• Medical history taking

• Physical examination

• Diagnostic testing (including HIV confirmatory and
viral load testing), as well as laboratory testing

• Treatment and management of physical and
behavioral health conditions

• Behavioral risk assessment, subsequent counseling,
and referral

• Preventive care and screening

• Pediatric developmental assessment

• Prescription and management of medication therapy

2017 Consumer Survey Data

• 7% needed HIV care in the previous 12 months and didn’t
receive it

• Co-morbidities and chronic health conditions are common
among PLWH, especially older people

• Incarceration is common and impacts engagement and
retention in HIV care

• Prevention services not offered by HIV providers to majority of
respondents

WORTH NOTING

• Program Guidance: Emergency room visits are not 
allowable costs under this category

• Approximately 80% of RWHAP clients have insurance and 
about 65% are covered under Medicaid/Medicare

• In 2019, 43% of PLWH co-infected with HCV were resolved

• Though progress has been made, barriers for transgender 
patients and patients aged 20-34 still exist, reflected in 
retention in care disparities.



MEDICAL CASE MANAGEMENT

Medical Case Management (MCM) is the 
provision of a range of client-centered activities 
focused on improving health outcomes in support 
of the HIV care continuum.

Key activities include: 

• Assessment of service needs

• Development and re-evaluation (every 6 
months) of an individualized care plan

• Client monitoring and advocacy

• Treatment adherence counseling to ensure 
readiness to adhere to complex HIV 
treatments

2017 Consumer Survey Data

• Most respondents (82.1%) had a MCM, and 96.6% were 
satisfied with their MCM

• Consistent with the goal, those who are not virally suppressed 
are more likely to have a MCM (since MCMs are meant to 
offer extra support to PLWH for better health outcomes)

• MCM is the third most-used service

WORTH NOTING

• Program Guidance: MCM goal is to improve heath care 
outcomes with a focus on ensuring readiness and 
adherence to HIV treatment

• If treatment adherence services are provided during an 
Outpatient/Ambulatory Health Service visit, it will not be 
reported under MCM

• 183 MCMs attended trauma-informed care or cultural 
competency trainings (2020 data)



DENTAL CARE

Oral Health Care activities include outpatient 
diagnosis, prevention, and therapy provided by 
dental health care professionals, including 
general dental practitioners, dental specialists, 
dental hygienists, and licensed dental assistants.

2017 Consumer Survey Data

• 11% reported needing but not receiving dental services

• 30% did not have dental insurance

WORTH NOTING

• Need for dental care (based on CSU data) increased by 
7% from 2018 to 2019
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